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Legal Services Plan 
Certificate of Coverage 

 
Wills and Estate Resolution Services 

 
This Legal Services Plan is insured by Hyatt Legal Plans of Florida, Inc.; a Florida corporation with its 
principal place of business at 1111 Superior Avenue, Cleveland, OH  44114.  Administrative services are 
provided under the policy by Hyatt Legal Plans, Inc. (“Hyatt”), an affiliate of Hyatt Legal Plans of Florida, Inc. 
and MetLife. Any reference to Hyatt is as the administrator. 
 
This certificate certifies that if you are an Eligible Employee, You are insured for the Covered Legal Services 
described in this certificate, subject to the provisions of this certificate.  This certificate is issued under the 
Group Legal Services Policy and includes the terms and provisions of the Group Legal Services Policy that 
describe this insurance.  Please read this certificate carefully. 
 
Name and Address of Policyholder: Jabil Inc. 
 10800 Roosevelt Blvd. N. 
 

 St. Petersburg, FL  33716 
  
Group Policy Effective Date: January 1, 2024 
 
 

 
Contacting Hyatt Legal Plans, Inc. 
Hyatt Legal Plans, Inc. may be contacted by phone or mail as follows: 

Phone: 1-800-821-6400 
Mail: 1111 Superior Avenue 
Cleveland, OH  44114-2507 

 
 

Definitions 
 

Covered Legal Services means the following services:  
 

 Estate Resolution Services - Certain probate services to be made available to Your or Your Spouse’s 
estate upon Your or Your Spouse’s death, respectively.   These services provide representation and 
payment of legal fees for the executor or administrator of Your or Your Spouse’s estate and include 
all court proceedings needed to transfer probate assets from Your or Your Spouse’s estate to Your or 
Your Spouse’s heirs, respectively; the correspondence necessary to transfer non-probate assets 
such as proceeds from insurance policies, joint bank accounts, stock accounts or a house; and 
associated tax filings. The service also includes telephone and office consultations with beneficiaries 
related to probating the covered estate.  

 
 Will Preparation - A service covering the preparation of wills, codicils, living wills and powers of 

attorney (when You or Your Spouse are granting the power) for You or Your Spouse. The creation of 
any testamentary trust is covered.  The service does not include tax planning. 

 
Eligible Employee means each employee who is insured under the Policyholder’s plan of group 
supplemental life insurance with Metropolitan Life Insurance Company (MetLife). 
 
Hyatt means Hyatt Legal Plans, Inc., a Delaware Corporation. 
 



 

 

Legal Services Plan or Plan means the group policy to provide insurance for Covered Legal Services. 
 
MetLife means Metropolitan Life Insurance Company. 
 
Plan Attorney means an attorney who has contracted with Hyatt to provide Covered Legal Services. 
 
Spouse means Your lawful Spouse or Qualified Domestic Partner or Civil Union Partner. 
 
Qualified Domestic Partner or Civil Union Partner means a person who qualifies for coverage (a) as a 
domestic partner or civil union partner under another employee benefit provided by the Policyholder or (b) as 
required by applicable law. 
 
We, Us and Our means Hyatt Legal Plans, Inc. 
 
You and Your means an Eligible Employee. 
 

How the Group Legal Services Plan Works 
 
To use the Group Legal Services Plan for Will Preparation, You can call Hyatt. You should be prepared to 
identify Yourself as a participant in the Will Preparation Service Plan. 
 
To use the Group Legal Services Plan for Estate Resolution Services, the executor or administrator of Your or 
Your deceased Spouse’s or Qualified Civil Union Partner’s or Qualified Domestic Partner’s estate should call 
Hyatt and be prepared to identify themselves as the executor or administrator of the deceased’s estate. 
 
In either situation when calling Hyatt, the Client Service Representative who answers the call will: 
 

 make an initial determination of whether and to what extent the matter is covered; 
 give a case number (a new case number will be needed for each new matter); 
 give the telephone number(s) and location of the nearest Plan Attorney(s); and 
 answer questions about the Plan. 

 
A Plan Attorney or a non-Plan Attorney may be used. 
 
If a Plan Attorney is used, the Plan Attorney will provide the Covered Legal Services described above. 
 
If a non-Plan Attorney is used, the plan member executor or administrator of the estate must notify Hyatt.  
Hyatt will send a claim form and informational material including a Non-Plan Attorney Fee Schedule. After the 
matter is finished, the claim form must be completed and returned to Hyatt with the attorney’s final bill.  Within 
60 days of Hyatt's receipt of the completed claim form and final bill, Hyatt will pay the claimant an amount 
equal to the lesser of the amount the claimant paid for the attorney’s services and the amount stated in the 
Non-Plan Attorney Fee Schedule. The plan member, administrator or executor will be responsible for making 
payment to the non-Plan Attorney for any expenses or costs and/or fees incurred in excess of the amount 
paid by Hyatt.  
 
If a claim is denied in whole or in part, Hyatt may be asked to provide a written statement with the reason(s) 
for the denial and with information as to the steps that need to be taken to appeal the denial. 
 



 

 

Exclusions 
 

Excluded services are those legal services that are not provided under the plan. No services can be provided 
for the following matters: 
 

 Matters in which there is a conflict of interest between Your or Your Spouse’s estate and the 
Policyholder; 

 Matters in which there is a conflict of interest between the executor, administrator, any beneficiary or 
heir and the deceased’s estate; 

 Any employment-related matter, including Policyholder or statutory benefits; 
 Any dispute with the Policyholder, Hyatt Legal Plans of Florida, Inc., Hyatt, MetLife and affiliates and 

Plan Attorneys; 
 Will Contests or litigation outside Probate Court; 
 Appeals; 
 Costs, expenses to a third party or fines; or 
 Frivolous or unethical matters. 

 
Requirements for Coverage 

All Eligible Employees are participants in the Plan.  Because this is a Non-Contributory Plan, You do not need 
to contribute to the cost of coverage.  You will be a participant in the Plan on the later of the Group Policy 
Effective Date or the date You become an Eligible Employee. 
 

How Insurance Coverage Ends 

Your insurance coverage will end upon the first of the following to occur: 

 the date the Group Legal Services Policy ends, or 
 the last day of the month in which You cease to be an Eligible Employee. 

 
Other Important Information 

 
Plan Attorneys may not request or accept additional compensation for providing Covered Legal Services, 
except for expenses or payments required to be made to third parties. Complaints regarding the conduct of an 
attorney who provides Covered Legal Services under the Plan may be made to the state bar association. If, at 
any time, a question or concern arises about the Covered Legal Services received, please call Hyatt.  Hyatt 
and Hyatt Legal Plans of Florida, Inc. will work hard to fix the problem. 
 
Nothing contained in this certificate is intended to interfere with freedom of choice in the selection of an 
attorney or with the attorney-client relationship. 


